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This document explains how the Smart Wi-FI app works and how a user should operate it. 
The app tries to be self-explanatory and follows different mobile navigation paradigms to 
make it easy to use for new users.

MINIMUM REQUIREMENTS FOR THE APP:
•iOS 10.0 or above
•Android 5.0 or above

INTRODUCTION
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LOGIN

©  
 

When opening the app for the first time, the login 
screen is displayed. Press the "Sign In" button and you 
will be redirected to the Flow ID home page. Log in 
with your Flow ID credentials and your in. 

Don't have a Flow ID?
Follow these simple steps to create one.

1. On the home screen, tap "Create Account"
2. Enter your name, email address and the password 

you would like to use, and tap "Next"
3. You will receive an email with a verification code. 

Enter the verification code and tap "Next"
4. Select "Trinidad" as your region, enter your Flow 

Account number, and tap "Next"
5. To verify your account, enter your last bill amount 

and tap “Verify”

And that's it!
You have successfully created your Flow ID.
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Sign in
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HOME
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Once logged in, this is the screen you will always see 
when you open the app. It gives a general overview of 
the current line network and the profiles/devices 
connected to it.

 The top section displays information about the 
currently selected line, general state of the network, 
if there are notifications, number of devices 
connected and shortcuts to the broadband speed 
test; network map, devices, share Wi-Fi password 
and guest network enabler if available

 Here shows a list of the currently connected 
profiles with a shortcut to create a new one

 If there were any Paused devices (from parental 
control rules) they will appear here

 In the top right corner you have a button to access 
the app settings and  a shortcut for Extender 
Onboarding
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If you have multiple lines in your account, you can easily switch between them.

In the example below, 3 different lines are associated (indicated by the 3 dots at the bottom) 
with the current line as “demoline2”. If we want to select a different line, we click the dots or 
swipe left/right depending on the current line:

The information for the new selected line will be loaded and displayed in your “Home” 
screen. The app will always remember the latest selected line and it will load it when you 
open the app.

SELECTION A 
DIFFERENT LINE

HOME
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An animation will be displayed showing the different stages of the testing and the likely errors 
that may happen during the test.

You can always click on the information button right next to “Did you know?” to have a 
longer/more detailed explanation of what to expect of the latency, download, upload values.
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SPEED TEST
HOME

This new screen summarizes the End-to-End speed of 
the solution, including Wi-Fi, broadband and even 
mobile speeds.

• First the app will order the router/CPE to perform a 
broadband speed test to the internet. This 
broadband speed test reflects the current speed 
between the router and the internet, and the results 
are shown for downstream, upstream and latency.

• Then the app will perform a speedtest between the 
mobile phone that is using the app and the router, 
measuring the download Wi-Fi speeds.

• Finally, the app checks the speed when connected 
through cellular technology



You can also refresh each segment of the speed test 
individually.

After a succesful speed test, a pop up will inform you 
on how to trigger individual tests instead of the full test.

Just click on the test you want to retry and it will start 
running. The results are also saved to History 
individually.
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SPEED TEST
HOME



When there’s an error in the line, an error 
message will be displayed and between 
brackets an error code that you may want to 
include in case you need support. Some 
problems that can generate an error message 
can be:

• Main gateway is currently too busy.
• Connection problems.
• Other unexpected reasons in your network.

The “Home” screen displays different messages depending on the network state:

If the message persists you may need to contact support.

If the main gateway is offline you will see this 
screen. Please check its connection and try 
again by pulling the screen downwards to 
refresh (“pull to refresh”).
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TROUBLESHOOTING
HOME



All the network sections have a common navigation bar on the top allowing you to easily 
switch between them.

The configuration section allows you to 
enable/disable your main/guest network and 
configure both SSID and password. You also reboot 
your whole network from this screen 

Note: These actions may disconnect you from the 
network if you are currently connected. The app will 
also warn you of this and keep in mind that these 
changes affect the connectivity of all devices 
connected to the network.

This screen informative only, no actions can be taken.
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This screen gives you a general idea of the layout of your network. If the network has a single 
access point it won’t have that much information but the plus icon at the bottom right always 
allows you to configure new extenders for the network.

In case you have extenders configured
you will see the relationship between
them and the status.

If you click in the Internet icon you will
navigate to the Broadband speed test.
And the router or extender icons will take
you to the Router/extender detail screen.
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The first 5 online extenders are represented with their 
connectivity to the root or parent Access Point (AP).

In the rare cases where more than 5 extenders are 
present, the remaining ones will appear at the bottom 
of the screen, as shown in the picture below. 

Clicking on the main AP or any extender will take the 
user to the router/extender details. The menu button 
on the bottom right allows you to navigate to the 
“Adding New Extenders” section or the “Coverage 
Test Functionality”. 
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To add new extenders simply click on the corresponding option under the menu button at the 
bottom right corner of the Network screen. Once pressed, the user just has to add the 
extenders following the instructions that appear on the screen:
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ADDING NEW
EXTENDERS



To add new extenders simply click on the corresponding option under the menu button at the 
bottom right corner of the Network screen. Once pressed, the first time it is used, the user is 
presented with a dialog explaining what Coverage Test could be useful for.

The application will continously report the signal strength of the current device while 
displaying to what Router or Extender we are connected to. We can “pin” values to the 
bottom of the screen to review afterwards.

Note: All pinned values will be removed once you leave this screen, 4.3.5 doesn’t have a 
Test Coverage history.
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The health section provides you information about the state of the networks and its devices:

On the left you can see the case in which there are no problems/ recommendations detected 
for your line.

On the right, if there are any problems/recommendations you will see an horizontal list of 
devices with notifications. Notifications for each device will appear right below. For each 
notification you can provide some feedback so we can improve your experience (check 
Notification Feedback).
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When you have a notification on screen you can always provide feedback about it by using 
the 3 dots icon on the right:

Once You Click It You Will Be Presented With 3 Different Options:

• Useful: This notification was useful, and the system will improve your experience based 
on it

• Not Useful: This notification wasn’t useful, and the system will improve your experience 
based on it. This type of notification won’t appear for a day

• Don’t Show This Again: You don’t want to see this notification ever again

The notifications that you hide forever (“Don’t show this again”) can be reenabled in the App 
Config section.
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The profiles section allows you to create profiles, so 
you group devices under them. You can create up to 
12 profiles.

There’s only one special profile you can’t remove or 
edit:

The “Home”        profile is the default profile which all 
new devices are associated with. When you first open 
the app and you don’t have any profiles configured 
you will see that all devices are grouped under the 
“Home” profile.

Create new profiles and start assigning devices to 
them by using the Add button.

Each list entry also displays the data used by that 
profile (resets daily).
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Let’s review the steps needed to create a new profile:

• Introduce the name of the profile you would like to create.
 The avatar will change accordingly using your initials.

• You can also select a custom predefined avatar for the profile by clicking in the + sign:

Once you have configured the name and avatar you can click 
in “Add” and proceed to the Device assignment screen.

CREATE A
NEW PROFILE

PROFILES
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FLOW SMART WI-FI APP USER MANUAL 19



This screen allows you to easily assign devices to profiles.

Simply select/unselect the devices you want assigned to the profile and click on “Done”. If, 
for any reason, the device was assigned to other profile (other than the Home profile) a 
warning message will pop up:

If you don’t want to assign any device to the profile you can always press “Skip” on the top 
left corner.
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DEVICE 
ASSIGNMENT



For any given profile, if you click on it, you will be 
presented with this screen:

• Name and avatar, and “Edit” button so you can 
always edit the profile. (Note: the “Home” profile 
can’t be edited so the “Edit” button will not be 
present)

• Bandwidth consumed by all the devices associated 
with the profile

• Number of devices associated to the profile

• The ability to “Pause Wi-Fi” or disconnect all the 
devices belonging to a Profile

• The list of devices associated to the profile, both 
online and offline devices, so you can navigate to 
each “Device detail” screen from each of them

• You can also sort the device list by various 
parameters or quickly assign new devices to the 
profile
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The pause icon under device or profile means that the 
device or the profile is currently disconnected due to being 
paused.

In this screen you can always compress/uncompress 
router and extenders devices, just click in the               sign.
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DEVICES

This section allows you to view all the devices 
currently connected or seen within the last week in the 
network.

Each device presents the following information:

• Name: serial name of the device, you can always 
customize it in the “Device detail” screen

• Device Type: icon representing the detected 
device type, again, you can customize it in the 
“Device detail” screen

• Profile: profile linked to this device

• Connection State: online or offline

• Notifications: if the device has any problem or 
recommendation it will have the colored dot 
signaling it



Device detail provides more detailed information 
about a device found in the network.

You can customize the device with the following fields:

• Name: each device has the factory name 
displayed; you can customize it to have a more 
informative name

• Device Type: device type is autodetected 
although you can always select a different type

• Profile: the profile associated with this device 
(“Home” if it hasn’t been associated with anyone 
yet)

Also, you can use “Pull to refresh” in this screen to 
update the connection values (Signal strength, and 
width used, speed…) and the Pause Wi-Fi on Device 
with the latest values available.
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DEVICES  CHANGE NAME 
In order to customize the device name just click on the 
“Rename” button.

DEVICES   CHANGE PROFILE
In order to change the profile associated
with the device press the “Change” button
next to the currently associated profile:

You will be able to select a new profile from the list of 
already registered profiles or create a new profile to 
assign it to.

DEVICES   CHANGE DEVICE TYPE
Push on the “Change” button next to the device 
type to change it.
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Under device details you can find the “Pause Wi-Fi on device” menu for each device:

You can enable the different rules that pause the profile (Indefinitely will always be present) 
or manage and create new rules by clicking on “Edit/add schedules”:

PAUSE WIFI 
ON DEVICE

DEVICES

from
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By clicking on the “Make a report” button we can access the “Report a problem” dialog:

 

You can select a reason between:

•Disconnections
•Slow Speed
•Poor Coverage
•Cannot Connect
•Other

And optionally fill the “Explain…” field 
with more information about the 
problem you are experiencing.

Click on “Send” when finished and the 
report will be sent to the customer 
support.

REPORTING 
A PROBLEM

DEVICES
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In the “Home” screen, if a profile contains a device with a notification or if a device has 
notifications it will be represented with a colored dot on the top right corner:

In the same way a colored dot on the 
top right corner appears for device cells
in Profile detail and Devices list:

Then under the “Device info” section of 
that device detail you will be able to 
access the notifications for that device:

Profile that has 
devices with 
notifications

Device with 
notifications

NOTIFICATIONS
DEVICES

from

FLOW SMART WI-FI APP USER MANUAL 27



The details screen for a router or an extender differs a bit from the device detail screen:

ROUTER 
You can see the model name of the 
router and all the devices connected 
to it.

Also, you can see more specific 
information about its IP address, 
uptime, bands...

You cannot change the name or the 
type of the router.

EXTENDER
This screen is similar to the device 
details, but you cannot change the 
device type and the “Pause Wi-Fi on 
device” is replaced by the list of 
devices connected to the extender.

ROUTER/EXTENDER 
DETAIL

DEVICES
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The settings screen applies to all the lines you have in 
your account.

You can manage the list of “Muted notifications”, 
these are the notifications that you marked with “Don’t 
show this again”. You will be able to enable those 
notifications in case you changed your mind.

And you can logout completely from the app and 
return to the “Login screen” by clicking on the “Sign 
out” button. You will have to introduce new credentials 
to access the app again.
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APP CONFIGURATION
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WORKING FOR YOU ON THE 
LARGEST HIGH SPEED NETWORK


